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I admit that my body is physically aging, but I refuse to act old! 

In 1546 one of the oldest idioms (or as some prefer to call them, 

proverbs) appeared in the Old English language: 

     “You can’t teach an old dog new tricks!” 

I totally disagree. I say you’re never too old to learn something 

new. 

Since becoming your PASR President, I have found myself having 

to face some new technology trends. 

Ralph Waldo Emerson said: 

     “Always do what you are afraid to do!” 

Why did these new ideas make me so uneasy? Embarrassment in 

having to ask for help from the younger generation was a key 

factor. I was the wise old aunt! Lack of understanding of many of 

the new terms used to program all the devices also played a role. 

I had to face my fear and take the plunge. (Yes, I went to my 

nieces, ages 10–30 for help.) 

Preparing podcasts in 2019 for our organization was my first 

techie endeavor. Simply talking into a microphone from a pre-

pared outline was easy, but locating and listening to them on our 

state website took some maneuvering.  

To find our Podcasts, I had to scroll all the way down to the foot-

er at the bottom of the pasr.org home page where there is bold 

PODCAST heading and click the Listen Now link below it.  Then I 

learned that you can also listen to our Podcast directly on our 

podcast host’s website, Anchor fm, by visiting https://anchor.fm/

pasr.  

I later discovered that there are even more ways to listen to our 

Podcast for those of you who are already familiar with Podcasts 

by searching for Just a Moment with PASR on whichever Podcast 

app you are already using on your mobile device or tablet;  

whether it be Apple Podcasts, Breaker, Google Podcasts, Over-

cast, Pocket Casts, Radio Public, or Spotify. Podcasting is the pub-

lic relations tool of the future! 

The COVID-19 pandemic has put a temporary halt in this type of 

programming. Bill Neugebauer and I will continue promoting 

podcasts when safe travel to headquarters resumes. 

My next big step was to own an iPhone. Service in my area has 

always been spotty, thus I never invested in one. Programming it 

and then tutoring me in its use was again done by my young niec-

es. My first attempt at taking a picture with the built-in camera 

was very laughable. My finger took 67 shots of the same thing! 

Learning to upload and send a picture is another challenge to 

overcome. Why is just using a phone so difficult?  

I have had a desktop computer since I retired and thought I was 

handling emails with no problems. Then I discovered Email Man-

ners.  

Are your emails mannerly? 

• Do you think about your audience?   You should limit your 

distribution to only those who need to know. 

• Do you write concise emails? You should not make an email 

longer than needs to be.  

• Do you use proper spelling, grammar, and punctuation? 

You need to convey the message properly. 

• Do you use caution when you “Reply All?” You should only 

use it when you know everyone on the distribution list. 

• Do you overuse capital letters? Overusing capital letters 

could make your message come across as aggressive or diffi-

cult to read.  

 
Continued on page 4 
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It has been about one half year since COVID-19 en-

tered our lives.  It has changed the way everyone 

operates, including organizations and associations 

like PASR.   

We continue to manage the office by scheduling 

the staff to work both in the office (limited to only 

two–three employees at a time) and to work from 

home.  The size of the PASR office allows for a sub-

stantial amount of social distancing.   

We are being careful and making sure that the 

health of our employees is given priority.  Like eve-

ryone, we anxiously anticipate a time when we can 

return to our regular schedule. 

We deeply appreciate the understanding of our 

members as we continue to maneuver through un-

charted territory.  We are attempting to answer 

each phone call “in real time” without the necessity 

of a return phone call.  At times, members may 

need to leave a message for a return call due to the 

daily workload.   

We continue to make sure all mail is opened and 

processed, and all emails are read and an-

swered.  We are thankful for your understanding as 

we attempt to provide the level of service our 

members deserve. 

We have been exploring new methods of communi-

cation, including Zoom meetings.  Even though per-

sonal face-to-face contact is what most people pre-

fer, we need to effectively communicate in the 

meantime.  Our initial attempts at conducting Zoom 

meetings have been met with success and enthusi-

asm.  We will be assisting our leadership in facili-

tating our transition into the use of this new tech-

nology.   

My thanks go to the Board of Directors for their 

steady leadership during these difficulties.  Our 

Board is active and involved in all aspects of deci-

sion making and has show an interest in under-

standing all aspects of the operation of PASR.     

As always, we extend our best wishes to you and 

hope you and your families are well.   
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• Do you limit the use of abbreviations?  You should only use 

abbreviations if your audience will understand them.   

• Do you copy a message or attachment without permission?  

You must have the permission of the originator before shar-

ing any content. 

• Do you use a meaningful subject line? You should provide 

the content of the message, not key information.  

Dealing with meetings during COVID-19 has thrust me into a new 

communication challenge: Zoom. 

Our PASR board meetings and committee meetings are now using 

Zoom. The organization has purchased a Zoom license that is 

managed by the staff at headquarters. I purchased a new laptop 

with a built in camera and microphone to make it easier for me to 

participate in the meetings.  

I was equipment ready, but not mentally ready. My nieces, as well 

as our headquarters staff, supported me again by answering my 

questions and even through practice sessions. Seeing and hearing 

people virtually while conducting a meeting actually makes it easi-

er. 

Contact headquarters staff for assistance with using Zoom, or re-

fer to the Zoom Quick Start Guide on page 7 of this newsletter.  

Zoom also has a great help section on their website, zoom.us. 

If I can learn these new techniques and hopefully many more, so 

can you! 

PASR as an organization is moving forward as members move for-

ward with us. 

 Be Safe!     Be Healthy!     Become a Techie! 

COVID-19 is another challenge that we will overcome. 

President’s Message  
Continued from page 2 

United Concordia College Tuition Benefit Update 

In the last issue of the PASR Times, we introduced you to United 

Concordia’s new unique offering, the College Tuition Benefit® 

savings program, offered in partnership with SAGE Scholars, 

Inc.  This program is available to any PASR member participating 

in one of our United Concordia dental plans. You’ll simply sign up 

on or after your plan’s effective date through your MyDentalBen-

efits account at UnitedConcordia.com. 

We are happy to inform you that SAGE Scholars has since updat-

ed the program, giving you even more time to enroll eligible stu-

dents. The program previously required students to be registered 

prior to August 24th of the year he or she enters 11th grade; the 

date has now been extended to allow students to be registered 

any time prior to August 31 of the year they begin 12th grade.  

By participating in a United Concordia dental plan, you’ll earn 

Tuition Rewards® points that can be redeemed for tuition dis-

counts at more than 400 participating private colleges and uni-

versities throughout the United States. One Tuition Rewards 

point equals $1 in tuition discounts and you’ll earn 2,000 points 

just for signing up! You’ll then earn 2,000 points each year you’re 

covered by United Concordia. 

You can participate even if you don’t have children! Tuition Re-

wards® points can be used to sponsor any students who are part 

of your immediate or extended family, including biological and 

adopted children, grandchildren, nieces and nephews, stepchil-

dren, and even godchildren.  Each child enrolled receives a one-

time bonus of 500 Tuition Rewards points. 

For more information on this benefit, contact The College Tuition 

Benefit® directly by phone Monday through Friday, 8:30 am to 

4:30 pm Eastern time at (844) 244-4086 or via email to  

ucdsupport@CollegeTuitionBenefit.com. 

How to Sign Up for Tuition Rewards  

1. Log in to your MyDentalBenefits account at UnitedCon-

cordia.com.   Don’t have a MyDentalBenefits account? 

Create one at UnitedConcordia.com/GetMDB. 

2. Verify your email address is correct by clicking your 

name in the upper right corner. SAGE Scholars will use 

this email address to contact you.  

3. Click the More tab and select College Tuition Benefit or 

click “Learn More” in the Tuition Rewards notification 

bar above your benefits info. 

4. Click on the Get Started button and consent to partici-

pate. 

5. Look for an email from SAGE Scholars to complete your 

registration process.  

mailto:ucdsupport@CollegeTuitionBenefit.com


An Introduction to Using Zoom 
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PASR Member Benefit and Discount Guide 2020 Leadership Development Conferences Will Use Zoom 

Each year, PASR holds a Leadership Development Conference in 

honor of Ruth Abigail Boyer. Ruth became a lifetime member of 

the Northampton Chapter of PASR and a lifetime member of the 

State Association of PASR in 1960.  She was also affiliated with 

the National Retired Teachers Association (NRTA) Division of the 

American Association of Retired Persons (AARP).   

Ruth, a retired teacher who taught in both Hay Elementary in 

Northampton County (1 year) and third grade at Fairview School 

in Wilson Borough (40 years), passed away at the age of 92, leav-

ing an estate in excess of three-hundred thousand dollars. She 

specified in her will that the estate be evenly divided between 

three organizations, including the Pennsylvania Association of 

School Retirees. 

The 1989 PASR Board of Directors considered several different 

uses for her generous bequest and decided on a plan that would 

both honor Miss Boyer’s memory and provide a lasting benefit to 

our members.  The plan adopted invests the bequest in a sepa-

rate fund and allocates 75% of the annual interest earnings to be 

used for the orientation and training of elected and appointed 

volunteer leaders at the Region and Chapter levels.  The first 

“Ruth Abigail Boyer Leadership Conference” was held in 1990.   

PASR and all its members are grateful to Ruth for providing the 

donation that makes holding our annual Leadership Development 

Conferences possible. 

Due to the COVID-19 pandemic, this year’s Leadership Develop-

ment Conferences will take place as a series of scheduled 

meetings held virtually using Zoom. The meetings, presenters, 

and topics are as follows: 

Thursday November 5, 2020 at 10:00 am: Incoming Presidents’ 

Training 

PASR President Judy Schaffer and Leadership Development Chair 

Kathy O'Rourke will hold Incoming Presidents’ Training followed 

by a Treasurer Information Session presented by Jack Werner.  

Thursday November 5, 2020 at 1:00 pm: Department of Senior 

Protection Video Presentation 

Dave Shallcross from the Department of Senior Protection Unit of 

the PA Attorney General’s Office will conduct a video presenta-

tion on avoiding different types of scams. 

Tuesday November 10, 2020 at 10:00 am: Bylaws Review/

Changes  

State Bylaws Committee Chair Barry Kelly will provide a review of 

current PASR Bylaws and will address proposed Bylaws changes.  

Tuesday November 10, 2020 at 1:00 pm: “1st Timer” Seminar 

PASR members Catherine Keefe and Sharon Richardson will pre-

sent a seminar with information for first-time PASR leaders on 

what to expect throughout your leadership role with PASR. The 

seminar will focus on information for those that are new to any 

leadership role in the Association.  

Friday November 12, 2020 at 10:00 am: Membership Seminar 

PASR President-Elect Bill Neugebauer and Board member Sherry 

Morris will present a seminar focused on membership retention 

and recruitment. 

Friday November 12, 2020 at 1:00 pm: Leadership Development 

PASR Leadership Development Committee members Yvonne 

Jones, Kathleen O’Rourke, and Lori Green will present a seminar 

on Leadership Development focusing on the skills needed to be 

an effective leader. 

Registration materials for the Leadership Development Confer-

ences were emailed to PASR leaders on September 14, 2020.  The 

deadline to register for the conferences is October 2, 2020.   

Zoom instructions will be emailed to all participants prior to the 

meetings, and are also available online in the pasr.org committee 

forums. Additionally, you may refer to the Zoom guide on the 

following page of this newsletter.    
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With the recent restrictions on face-to-face interactions we are 

experiencing during the COVID-19 pandemic, one new technology 

in particular has become the go-to method of communication 

across many organizations: Zoom.  

People are turning to Zoom because it offers free, 40-minute con-

ference calls for up to 100 attendees; because it features an intui-

tive design and an extensive online help section that make it easy 

for many users; and because it’s more engaging than audio-only 

meeting formats.  Even friends, families, and doctors’ offices are 

turning to Zoom as an efficient and safe way to stay in contact 

during these unprecedented times.  

If you’ve never used Zoom before, you can get started in just a 

few simple steps. 

 Step 1:  Create Your Account or Sign In  

Zoom is a very versatile app and can be used on a computer by 

going to zoom.us or by installing the Zoom desktop app, on a mo-

bile device by downloading the app from the App Store or Google 

Play, or on a tablet by downloading the app.  

Existing Users 

If you already have an account with Zoom, you can sign into the 

app using the Sign In button.  

New Users  

If you do not yet have an account, you will want to instead click 

the Sign Up button to create a new account.  

This will take you through a series of pages that ask for your basic 

information, including your date of birth, email address, and 

name.  

After you complete the sign up process, you will receive a confir-

mation email that your account has been created. To begin using 

Zoom, you will first need to click the link provided in the confir-

mation email.  

Step 2: Create a Meeting and Invite Attendees or Join a Meeting 

Creating a Meeting 

If you want to start a new meeting, you will click the orange New 

Meeting icon on the mobile or tablet app or the Start Meeting 

Now button on a computer.  

This will load a screen that provides your unique meeting infor-

mation to share with other attendees. To invite members to your 

meeting, you will first click the Contacts or Participants icon on 

the mobile and tablet app, or the Invite Others icon on a comput-

er. Then select who you would like to invite to your meeting. You 

can also copy the meeting URL or the Meeting Invitation to email, 

text, or share your meeting credentials to attendees inde-

pendently.  

Joining  a Meeting on a Computer or Mobile Device 

Clicking the Join icon in the mobile or tablet app or clicking the 

Join A Meeting link on a computer takes you to a screen where 

you will enter your meeting credentials to join the meeting.  

If you hold a title in PASR and are joining an Association meeting, 

your credentials will be emailed to you and will also be posted in 

your Committee’s Forum. In the app, this screen also gives you 

Join Options where you can turn on or off the meeting audio and 

video.  

Please make sure that you always have your audio turned on so 

you can effectively participate in the meeting. You will still be able 

to mute an unmute your microphone with the meeting audio on.  

Joining a Meeting by Phone (Audio Only)  

For users who do not have access to a computer, tablet, or mo-

bile phone, Zoom can still be used as an audio-only service by 

calling one of the Zoom phone numbers.  Any of the numbers 

below can be used to join a meeting:  

After you dial in, you will be prompted to enter your meeting cre-

dentials followed by the pound (#) key. Depending on how your 

meeting was set up, you may need your Meeting ID, Participant 

ID, and/or Password.  These should be provided to you by your 

meeting host.  

The following commands for audio-only participants can be en-

tered using your phone's dial pad while in a Zoom meeting:  

*6  to mute/unmute and *9 to raise your hand. 

Step 3: Check Your Audio and Video Settings  

After you have joined a meeting, app and computer users will be 

able to toggle video on or off using the Video Settings icons. Using 

video is not required to participate in meetings. App and comput-

er users can also toggle on or off their microphones.  It is recom-

mended that all participants keep their microphones muted when 

not speaking to avoid causing ambient noise.  

A Quick Start Guide to Zoom Meetings 

• (301) 715 - 8592  • (253) 215 - 8782  

• (312) 626 - 6799  • (346) 248 - 7799  

• (646) 558 - 8656  • (669) 900 - 9128  
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Executive Committee Nominations Opening for 2022  
With so many challenges currently affecting our every day lives, it 

may seem strange to be planning events that are more than a 

year away. But here at PASR we are constantly looking ahead! 

Though 2022 may still seem far in the future, it is already time to  

begin the process of finding the next members who will serve on 

the PASR Executive Committee.   

Every two years, new leaders are elected during the Meeting of 

the House of Delegates (formerly called the Convention) to fill 

vital roles in our Association.  The positions available for nomina-

tion are President-Elect, Vice President, Treasurer, and Assistant 

Treasurer. We are currently seeking interested candidates for 

each of these elected positions.  

Candidacy for these volunteer positions is open to any member of 

the State Association. Elected officers will serve a two-year term, 

with only the Treasurer and Assistant Treasurer permitted to run 

for re-election. These elections are very important, as the elected 

officers will determine the future direction of PASR. We encour-

age you to make your voice heard by running for an office.  

The PASR Nominating Committee will review applications re-

ceived for each volunteer position and select a single individual 

for each office to recommend and be voted upon by the PASR 

delegates present during PASR's Meeting of the House of Dele-

gates.  Additional nominations for these offices can be made from 

the floor.  

The next Meeting of the House of Delegates is currently sched-

uled to be held at the Eden Resort & Suits from October 1–5, 

2021.  In the event that the Meeting of the House of Delegates 

needs to be rescheduled due to the current COVID-19 pandemic, 

the election of officers will also be rescheduled.  

In accordance with the PASR By-Laws, the current President-Elect, 

William Neugebauer (Bill) will automatically assume the position 

of President on January 1, 2022. Anyone wanting to be consid-

ered for a State Officer position may secure an application form 

from their Region Director (who will be receiving copies of the 

application in January), from the Nominating Committee Chair,  

Gary Parker, or from the staff at PASR state headquarters by 

emailing pasr@pasr.org.  

PASR is an organization lead entirely by its members. Although 

the main office has six paid employees (not including the Execu-

tive Director), the volunteers who serve in our various Regions 

and Chapters and on the PASR Board of Directors provide the di-

rection of the organization.  

Interested candidates should mail their completed application, 

along with a resume, to Gary Parker at 878 Century Drive,  

Mechanicsburg, PA 17055.  

Chapter Leaders Needed 
In recent years, the number of members willing to fill leadership 

roles and hold offices within PASR has dwindled, leaving several 

vacancies throughout Chapters, Regions, and even within State 

Committees. Because of this, PASR is in search of volunteers to 

fill these vacancies in leadership roles throughout the Associa-

tion.    

The Executive Committee isn’t the only place where leadership 

vacancies need to be filled within PASR.  There are also many 

Chapters looking to recruit good leaders for both Committee and 

Officer leader roles.  It is vital to the future success of PASR that 

volunteers take on these leadership positions throughout the  

Association. 

Interested in serving as a leader, but don’t know if you have the 

skills necessary? Don’t worry! Training for new or returning lead-

ers is offered each year during the Ruth Abigail Boyer Leadership 

Development Conferences to help you learn the skills you will 

need in a leadership role with PASR.  

If you are interested in taking on the challenge of a leadership 

role, please contact your Chapter President or Region Director for 

more information.  

Above: Former Nominating Committee Chair Diana Armstrong (center) 

installed the 2020–2021 officers, including President Judith Schaffer 

(left) and President-Elect Bill Neugebauer (right)  during the 2019 

Meeting of the House of Delegates held at the Valley Forge Casino Re-



How to Vote by Mail in the 2020 US General Election 
Election Day for the 2020 US General Election is Tuesday, Novem-

ber 3, 2020. Act 77 of 2019, a bipartisan law supported by both 

major political parties passed on October 31, 2019, allows regis-

tered Pennsylvania voters to vote either in person or by mail. 

For voters who want to vote by mail, applications must be re-

ceived by your county election office by 5:00 pm on October 27, 

2020.  Voted ballots must be received by your county election 

office (postmarks are NOT enough) by 8:00 pm on November 3, 

2020.   Voters may also hand deliver voted ballots to their county 

election office by the deadline.  You can find your county election 

office by visiting https://www.votespa.com/Resources/Pages/

Contact-Your-Election-Officials.aspx or by calling the Bureau of 

Elections and Notaries at (717) 787-5280. 

Because of the amount of people anticipated to vote by mail this 

election year, PASR encourages our members who choose to vote 

by mail-in ballot to request your ballot and vote as early as possi-

ble.  As an Association, one of our greatest strengths is the per-

centage of our members who vote. 

How to Apply for a Main-in Ballot Online 

Apply Online at VotesPA.com/ApplyMailBallot. 

Registered voters can apply for a mail-in ballot online with a valid 

PA driver's license or photo ID from the PA Department of Trans-

portation (PennDOT). 

After you have applied online, you can also: 

• Sign up to be a permanent mail-in ballot voter so you can 

automatically receive ballots by mail for the rest of the year. 

• Provide an email address to receive notifications about your 

application and ballot status. 

How to Apply for a Mail-in Ballot by Mail 

Step 1: Complete a paper mail-in ballot application. Paper appli-

cations can be obtained by: 

• Downloading and printing  a mail-in ballot application at  

https://www.votespa.com/Register-to-Vote/Documents/

PADOS_MailInApplication.pdf  

• Requesting a paper application by filling out the request form 

at https://expressforms.pa.gov/apps/pa/DOS-VotesPA/Paper

-Application  

• Contacting your county election office directly to request a 

paper application.  

• Contacting the Department of State to request an application 

by emailing ra-voterreg@pa.gov or calling 1-877-VOTESPA. 

Step 2: Mail your application 

Send your mail-in ballot application to your county election 

office. The deadline to apply for a mail-in ballot is one week be-

fore the election.  

Other Ways to Request a Mail-In Ballot 

If you choose to, you may also apply for a mail-in ballot in person 

at your county election office. Once your county's ballot is final-

ized and available, you may request and promptly receive your 

mail-in ballot. 

 

COVID-19 has brought changes and challenges to many aspects of 

our lives, whether it be in social interactions, accessibility to ser-

vices, or altering how we perform day-to-day tasks like visiting 

grocery stores. 

Things have changed at PASR headquarters, as well.  PASR’s main 

goal is to keep our members and staff safe while we adapt to the 

challenges ahead.  This has meant limiting the staff presence in 

the office to 2–3 employees at a time, canceling recreational 

trips, and moving all in-person meetings to teleconferences or 

virtual video conferences using Zoom. 

While it can be frustrating and taxing to have to adjust to a tem-

porary new way of life, especially one that relies heavily on new 

technology for things as routine as attending a doctor’s appoint-

ment, we are proud of our members’ willingness and ability to 

adapt to these changes. 

We are also grateful for our members’ continued patience with 

our office as we work as best we can to meet these same chal-

lenges while continuing to serve your needs. 

Though our physical office is staffed at half-capacity with the re-

mainder of our employees working from home, PASR continues 

to remain fully-functional and is moving forward with the services 

and benefits we offer to our members. 

This includes issuing Educational Support Grants, awarding schol-

arships, and reaching out to our confined members through the 

Social Services Memorial Honor Fund Committee; though our in-

person visits have temporarily ceased. 

Adapting to Ongoing Challenges Caused by COVID-19 
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L/PEC Mail Donations:  
PASR L/PEC, 878 Century Drive, Mechanicsburg, PA 17055 

 

Make Contribution Payable to L/PEC   Amount: $     

Name:            

Phone:  (          )         

Address           

          

L/PEC Internet Donations Direct:   
 

https://www.pasr.org/member-donate-lpec/ 

Or, you can donate by signing into the PASR Members’ Only section at 

https://www.pasr.org.  Then, click the Donate tab, and select Legisla-

tive/Political Education Committee Fund. This will open a Contributions 

page where you can enter your payment information.  Then click the 

red “Send my Donation” button to complete your donation.  

PASR sends out four newsletters per year.  In each newsletter, 

I am responsible for writing an Executive Director’s Report and 

a Legislative Update.  Since obtaining a Cost of Living Adjust-

ment (COLA) for our members has been our only Legislative 

Goal for a long time, we address this issue on a regular and 

continuing basis.  At present, there is no greater undertaking 

for us.  We don’t believe that advocacy for our membership is 

optional. 

One of our challenges is to convey to our members an accu-

rate view of political reality and to explain what we are doing 

on behalf of the membership.   

Our membership is active in communicating their frustration 

on this subject to us.  Frustration has grown with each passing 

year and, for many, this frustration has become overwhelm-

ing.   

The injustice of this inaction is difficult to justify on any lev-

el.  The leadership of PASR views this situation to be intolera-

ble.  To be clear, the PASR Board of Directors has set no higher 

priority than the passage of a COLA for our members.   

The arrival of COVID-19 as a presence in our lives has had 

many detrimental effects.  Unfortunately, this includes our 

COLA efforts in Harrisburg.   

As you know, the Public School Employees Retirement System 

(PSERS) has been experiencing a substantial unfunded liability 

within the system. In addition to this burden, COVID-19 and its 

challenges have decreased the amount of money the General 

Assembly will collect in revenue for this calendar year.   As a 

result, the state budget is currently greatly out of balance 

which is contributing to our challenge.  

No matter what, we will stay vigilant and, hopefully, in the 

near future, I will be able to address a different subject in the 

Legislative Update. 

We extend our best wishes to you and hope you are well.   

COVID-19’s Continued Impact on COLA Efforts 
By Mark A. McKillop, Executive Director 

Legislative Update 

PASR Bylaws Being Overhauled  
PASR has changed quite a bit during its nearly 83 years in opera-

tion. During this time, small changes to the organization’s Bylaws 

have been voted on during our biennial Meeting of the House of 

Delegates.   

This year, in preparation for the 2021 Meeting of the House of 

Delegates, Bylaws Chair Barry Kelly and PASR Administrative 

Officer Mark Krempa are working on a complete overhaul of the 

current Bylaws to bring them up-to-date with changes through-

out the organization. 

If you have suggested Bylaws revisions, please contact Barry Kelly 

(kellykelbn@gmail.com, (717) 225-3429) or Mark Krempa  

(mkrempa@pasr.org, (717) 697-7077 ext. 104) directly. Current 

Bylaws can be reviewed by visiting https://www.pasr.org/bylaws/  

or by requesting a printed copy from headquarters.  
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This summer, PASR held two contests on our Facebook page to 

increase member engagement with our social media channels.  

The first contest asked members to share their favorite recipe, 

and the second asked for book recommendations. Participants 

posted their answers and “liked” the answers they thought were 

best.  At the end of the contest, the post with the most “likes” for 

each contest won a $50 Amazon gift card.  

We are happy to announce that long-time PASR supporter and 

life member Robert (Bob) Hamera won both contests for receiv-

ing the most “likes” on his comments.  

Bob’s winning recipe for baked chicken and rice is below.  

Baked Chicken and Rice 

Ingredients: 
4–8 chicken thighs, drumsticks, or a combination 
3/4 cup orange juice 
1 cup long grain rice 
1 can golden mushroom soup 
1/2 can water 
1/2 cup white cooking wine 
1 package dry onion soup mix 

Instructions: 

Combine soup, water, juice, and wine in a bowl. Line 9 x 13 inch 

pan with foil. Grease generously. Sprinkle rice evenly over bottom 

of pan. Dip chicken into mixture in bowl. 

 

Lay chicken on rice. Pour remaining mixture over chicken. Sprin-

kle top with dry soup mix. Cover pan tightly with foil. Bake for 2 

and 1/2 hours at 325 degrees. 

Along with Bob’s winning book recommendation of “Orphan X,” 

the first book in the Nowhere Man series by Gregg Hurwitz, we 

received a number of other fantastic recommendations worth 

mentioning.   

They are the following: 

• A Tale for the Time Being by Ruth Ozeki  

• Where the Crawdads Sing by Delia Owens  

• “The Lovers,” book one of the Echoes From the Past  series by 

Irina Shapiro  

• Brave New World  by Aldous Huxley  

• The Giver of Stars by Jojo Moyes  

• Truth or Dare by Jayne Ann Krentz  

• Last Dance at the Jitterbug Lounge by Pamela Morsi  

• The Nightingale by Kristin Hannah  

• Educated by Tara Westover   

• Camino Winds by John Grisham  

• Before We Were Yours by Lisa Wingate  

• A Woman of No Importance by Sonia Purcell. 

PASR Facebook Contest Winner Announced 

As former school employees, PASR members like you have creat-

ed a legacy of caring, giving, and volunteerism.  The impact our 

members have on the lives of others is unparalleled. One way 

that PASR is able to give back to members and the community is 

through the Social Service Memorial Honor Fund (SSMHF). 

The SSMHF is funded by the generous donations of our members.   

The fund exists to help members in need, to provide moral sup-

port, offer financial assistance, and to provide gifts and visits to 

the sick and “homebound.” Contributions to the MHF are used 

entirely for helping members in times of emotional and financial 

distress.   

Since the SSMHF’s inception, the Association has provided more 

than $100,000 in direct financial aid to members in serious 

need.  For some, the assistance has come in the form of a month-

ly  stipend to help with ongoing living expenses. For most, the 

Fund has helped fix or buy something the person could otherwise 

not have afforded.   

Because of the support and generosity of our members, PASR 

continues to be an effective and important association in many 

people’s lives. We are always looking for donations for the Social 

Services Memorial Honor Fund from active members so that we 

can continue to serve our members in need.  The COVID-19 Pan-

demic has generated a surge of SSMHF requests to help members 

pay not only PASR dues, but also to assist with necessary living 

expenses.  

Donations can be made online at https://www.pasr.org/member-

donate-ssmhf/ or by requesting a donation form from headquar-

ters by calling (717) 697-7077 or emailing pasr@pasr.org. 

PASR Members’ Legacy of Giving 
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Exclusive PASR Insurance  

Discount Opportunities are  

Growing! 
By Anastasios Trispagonas, Trispagonas Insurance

 
Continued on page 14 

Hello Members of PASR! 

My name is Anastasios Trispagonas, but I go by “Tom” for short.  I 

am the owner of Trispagonas Insurance and serve as PASR’s insur-

ance and financial services partner, offering a wide range of bene-

fits and discounts exclusive to PASR members.  Fortunately, I have 

exciting news to share!  Working in conjunction with PASR’s lead-

ership, new discount opportunities are now available for personal 

auto and homeowner-related insurance policies. 

You might have noticed a blurb hinting at this news in the last 

edition of the PASR Times, where it mentioned an expanded num-

ber of insurance companies would become available for PASR 

members to receive discounts through.  That opportunity official-

ly went into effect as of July 1, 2020.  PASR members can now 

take advantage of a 5% discount through Penn National Insurance 

and a 4% discount through Westfield Insurance for personal auto 

and homeowner policies (including tenant and condo policies).  

These discounts are available for newly issued policies as well as 

existing policies. 

So how does this all work? 

Visit our website at trispagonas.com or give us a call at (717) 238-

6000 and we’ll walk through the process with you step by step.  

There is always wisdom in reviewing your current policies to as-

sess cost and ensure your coverage is appropriate given your cur-

rent needs.  If you don’t already have coverage with Penn Nation-

al or Westfield, our trained agents will help review your current 

policies; answer any questions you may have; and build compara-

ble quotes to see if a better option is available.  Unlike a captive 

agent or direct insurance company that only offers their own pro-

prietary products, Trispagonas Insurance is an independent bro-

ker.  We work with a variety of carriers to make sure we are 

providing the best value for our clients. 

My local agent offers Penn National and/or Westfield insur-

ance products.  Can they offer the same discount for a new 

policy? 

Yes and no.  Since Trispagonas Insurance (and our affiliate, Grove 

Financial & Associates, Inc) is the primary administrator of this 

benefit, there is additional documentation we maintain on the 

carrier’s behalf to verify your PASR membership whenever a new 

policy is issued.  Meaning the unique PASR discount can only be 

applied by our office for a newly written policy.  But if you would 

prefer to work with a local agent who is appointed with Penn Na-

tional and/or Westfield, we can write your new policy initially, file 

the appropriate documentation, and then transfer your policy to 

be managed by your local agent moving forward.   

I already have my insurance with Penn National and/or 

Westfield.  What should I do? 

Visit our website at trispagonas.com or give us a call at (717) 238-

6000 and we can help apply the PASR discount to your existing 

policies.  There is additional documentation we would review and 

have you sign to verify your PASR membership.  We would then 

contact Penn National or Westfield directly on your behalf to 

have the discount applied appropriately.  Note that the discount 

won’t go into effect until your next renewal. 

What about the PASR discount offered by Nationwide In-

surance? 

Great question.  Nationwide Insurance is a wonderful company.  

We’ve worked with them for many years and will continue to 

offer Nationwide products moving forward as part of our portfo-

lio of carriers we broker with.  Historically, Nationwide Insurance 

offered a similar discount program for PASR members (known as 

their “affinity” program), which I personally helped manage.  Un-

fortunately, Nationwide recently decided to retire their affinity 

program.  As of 7/1/2020, the PASR discount through Nationwide 

Insurance is no longer available for new policies.  Nationwide is 

still an excellent option for our clients, though.  If you contact our 

office and allow us an opportunity to review your insurance, we’ll 

still provide rates from Nationwide Insurance as well.  There may 

be instances where Nationwide can offer the best rate for you 

despite not including a PASR discount. 

 

Above: Tom Trispagonas (center) and the Trispagonas Insurance staff. 
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I already have my personal insurance with Nationwide.  

Will I lose my existing PASR discount? 

You will not lose that discount.  If your Nationwide policy was 

issued prior to 7/1/2020 and included the PASR discount that was 

available at the time, the discount will be grandfathered and re-

main on your policy indefinitely.  This change of no longer offer-

ing a PASR discount is only in relation to new Nationwide policies 

moving forward. 

If Penn National is offering a 5% discount and Westfield is 

offering a 4% discount, then Penn National must be the 

better option, right? 

Not necessarily.  Both Penn National and Westfield are wonderful 

companies that are committed to supporting PASR members.  But 

like other insurance carriers, their underlying rates vary based on 

a variety of factors.  Factors like where you live and the type of 

vehicle you drive, which are perceived differently by different 

carriers.  Underlying rates are the secret sauce of any carrier.  It is 

their formula that generates the most (or least) competitive rates 

for the types of risk they want to target.  That’s why it’s healthy 

to review your policies with a trusted agent that can compare 

your policies with other options available in the market.   

How can I learn more about Penn National and Westfield? 

Great question.  To learn more about Penn National, visit pennna-

tionalinsurance.com.  To learn more about Westfield, visit westi-

field.com.  Or visit my team at trispagonas.com to schedule a con-

sultation! 

Exclusive PASR Insurance Discount Opportunities are Growing! 
Continued from page 13 

2020 PASR Board of Directors 
PRESIDENT | Judith L. Schaffer, (724) 339-7161, judlees@hotmail.com 

PRESIDENT-ELECT | William D. Neugebauer, (814) 942-3488, wneug@atlanticbb.net 

VICE PRESIDENT | Russell J. Diesinger, (610) 207-7384, diesingerr1951@gmail.com  

TREASURER | Stephen M. Vak, (724) 337-0320, drsvak@gmail.com 

ASSISTANT TREASURER | John N. Werner, (814) 968-5625, werners661@gmail.com 

PAST PRESIDENT | Gary A. Parker, (570) 278-9342, rekrap996@gmail.com 

REGION 1 DIRECTOR | Judith L. Guise, (215) 536-5196, jmisguided70@gmail.com 

REGION 1 REPRESENTATIVE | David R. Noyes, (610) 857-2464, noyes_david@yahoo.com 

REGION 2 DIRECTOR | Cheryl Hinkel, (610) 759-8334, auntie517@ptd.net  

REGION 3 DIRECTOR | Robert G. McNamara, (570) 396-5160, bobmcnamara@echoes.net 

REGION 4 DIRECTOR | Bruce W. Hockersmith, (717) 532-8539, bruhocjr@comcast.net  

REGION 4 REPRESENTATIVE | Barry N. Kelly, (717) 225-3429, Kellykelbn@gmail.com  

REGION 5 DIRECTOR | Waneta E. Lingenfelter, (814) 342-2715, Kenwan2@comcast.net 

REGION 6 DIRECTOR | Stanley A. Howes, (814) 623-1661, deepwoodbdf@comcast.net  

REGION 7 DIRECTOR | Betty Ellen Clutter, (724) 222-2533, beclutter1@comcast.net 

REGION 8 DIRECTOR | Mary K. Davis, (724) 486-3197 , auntfrog@zbzoom.net 

REGION 9 DIRECTOR | Martha M. Reddinger, (814) 838-4230, marty.reddinger40@gmail.com 

REGION 10 DIRECTOR | Nannette L. Rusczyk, (570) 916-7643, nrusczyk@gmail.com 

REGION 11 DIRECTOR | Sherry O. Morris, (609) 351-5828, smorrisppsrea@gmail.com  

REGION 12 DIRECTOR | Ellen Estomin, (412) 849-8123, erestomin@gmail.com 

REGION 13 DIRECTOR | Nancy A. Vlasic, (910) 287-5618, geonanvlasic@atmc.net 

State & Board Committee Chairs 
BY-LAWS | Barry N. Kelly, (717) 225-3429, Kellykelbn@gmail.com  

CHAPTER SUPPORT | Gary A. Parker, (570) 278-9342, rekrap996@gmail.com 

COMMUNITY SERVICE | Evelyn R. Reese, (610) 584-5789, ejreese1@verizon.net 

EDUCATIONAL SUPPORT | Joan M. Glass, (610)434-9027, jglass803@rcn.com 

EDUCATIONAL SUPPORT | Barbara J. Amy, (412) 585-0457, bamy@zoominternet.net  

FINANCE | William D. Neugebauer, (814) 942-3488, wneug@atlanticbb.net 

LEADERSHIP DEVELOPMENT | Kathleen A. O’Rourke, (814) 247-6334, orourke1248@comcast.net 

L/PEC | Max E. Krugle, Jr., (724) 337-1078, mek306@verizon.net 

MB&S | Carolyn Kotts Hankinson, (412) 973-4209, ckhcapemay@verizon.net  

MEMBERSHIP | Mamie E. Bryan, (267) 738-9047, mamiebryan7@gmail.com  

NOMINATING | Gary A. Parker, (570) 278-9342, rekrap996@gmail.com 

PERSONNEL | Gary A. Parker, (570) 278-9342, rekrap996@gmail.com 

POLICY | Russell J. Diesinger, (610) 207-7384, DiesingerR@aol.com 

PSERS LIASON | Judith L. Guise, (215) 536-5196, jmisguided70@gmail.com 

PUBLIC RELATIONS | William D. Neugebauer, (814) 942-3488, wneug@atlanticbb.net 

RECREO | Kathy S. Harrigan, (717) 818-3024, kharrigan66@gmail.com  

RETIREMENT PLANNING | Diane E. Motter, (717) 225-4698, paris3@comcast.net 

SSMHF | Diana M. Fesenmyer, (814) 676-6442, dfes1@comcast.net 

Save the Date! 

The 2021 Meeting of the House of Delegates  

will be held  October 3–5, 2021 at the Eden  

Resort & Suites in Lancaster, Pennsylvania.  



 



https://www.facebook.com/ThePASR 

https://twitter.com/ThePASR 

https://www.linkedin.com/company/pasr/ 

https://www.pinterest.com/ThePASR 

https://www.youtube.com/channel/

UCfIJOVljBAFEtGgvxHIoUIg 

www.pasr.org 

Find Us Online 

General contact information for PASR Headquarters can be found on the bottom of 

page 3 of each edition of the PASR Times and on our website, pasr.org 


